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Section 80017 
 
This manual letter has been posted on the Office of Regulations Development website at 
http://www.dss.cahwnet.gov/ord/GeneralLic_630.htm. 
 
Current regulations that govern community care facilities are inconsistent in providing anti-
discrimination protections for applicants seeking licensure or certification.  These amended 
regulations provide consistent anti-discrimination policy for applicants by conforming to existing 
anti-discrimination laws. 
 
These regulations were considered at the Department's public hearing held on July 16, 2003. 
 
 FILING INSTRUCTIONS 
 
Revisions to all manuals are indicated by a vertical line in the left margin.  The attached 
pages are to be entered in your copy of the Manual of Policies and Procedures.  The latest prior 
manual letter containing Community Care Licensing changes was Manual Letter No. CCL-04-
01.  The latest prior manual letter containing General Licensing Requirements regulation 
changes was Manual Letter No. CCL-03-04. 
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Regulations GENERAL LICENSING REQUIREMENTS 80012  
 
80011 ADVERTISEMENTS AND LICENSE NUMBER (Continued) 80011 
   
 HANDBOOK CONTINUES 
 

(4) Telephone directory yellow pages. 
 

(5) Professional or service directory. 
 

(6) Radio or television commercial. 
 
 HANDBOOK ENDS HERE  
 
(b) Correspondence shall be considered a form of advertisement if the intent is to attract clients. 
 
(c) Licensees who operate more than one facility and use a common advertisement for these facilities shall 

be required to list each facility license number in accordance with Health and Safety Code Section 
1514. 

 
NOTE:  Authority cited:  Section 1530, Health and Safety Code.  Reference:  Section 1514, Health and Safety 
Code. 
 
 
80012 FALSE CLAIMS    80012 
 
(a) No licensee, officer, or employee of a licensee shall make or disseminate any false or misleading 

statement regarding the facility or any of the services provided by the facility. 
 
(b) No licensee, officer, or employee of a licensee shall alter a license, or disseminate an altered license. 
 
NOTE:  Authority cited:  Section 1530, Health and Safety Code.  Reference:  Sections 1501, 1508 and 1531, 
Health and Safety Code. 
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80017 GENERAL LICENSING REQUIREMENTS Regulations  
 
 
 Article 3.  APPLICATION PROCEDURES 
 
80017 APPLICANT QUALIFICATIONS  80017 
 
(a) Any adult shall be permitted to apply for a license regardless of age, sex, race, religion, color, political 

affiliation, national origin, disability, marital status, actual or perceived sexual orientation, or ancestry. 
 
NOTE:  Authority cited:  Section 1530, Health and Safety Code.  Reference:  Sections 1520 and 1528, Health 
and Safety Code; and Section 51, Civil Code. 
 
 
80018 APPLICATION FOR LICENSE  80018 
 
(a) Any adult, firm, partnership, association, corporation, county, city, public agency or other 

governmental entity desiring to obtain a license shall file with the licensing agency a verified 
application on forms furnished by the licensing agency. 

 
(b) Prior to filing an application, the applicant shall attend an orientation designed for the specific facility 

type and provided by the licensing agency. 
 

(1) The orientation shall cover, but not be limited to, the following areas: 
 

(A) Completion of the application for license. 
 

(B) Scope of operation subject to regulation by the department. 
 

(2) An applicant, who is already licensed for a facility in the same category, shall not be required to 
attend an orientation if the last orientation attended was for the same facility type and within two 
(2) years of the next scheduled orientation. 

 
(3) An applicant applying for more than one facility license, in the same facility type, shall be 

required to attend only one orientation. 
 
(c) The applicant/licensee shall cooperate with the licensing agency in providing verification and/or 

documentation as requested by the licensing agency. 
 
(d) The application and supporting documents shall contain the following: 
 

(1) Name or proposed name and address of facility. 
 

(2) Name, and residence and mailing addresses of applicant. 
 

(A) If the applicant is a partnership, the name, and principal business address of each partner. 
 

(B) If the applicant is a corporation or association, the name, title and principal business 
address of each officer, executive director and member of the governing board. 
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